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The following listing of claims will replace all prior versions, and listings, of claims in the 
subject application: 

1. (currently amended) A communications terminal apparatus supervised by a manager who 
contacts a service provider when servicing is required, comprising: 

a communications system configured to perform electronic communications with said 
manager supervising said apparatus; 

a detector automatically detecting a status of usage of a consumable product in said apparatus 
and supplied by a service depot; 

a register registering electronic communications addresses of said munager and said service 
depot, identi fication of said apparatus, specification of said consumable product, and identi fication of 
said service depot; and 

a controller configured to send a request for supplying said consumable product to said 
manager using said electronic communications address automatically when said detector detects that 
said consumable product is nearly ended, and send a report for reporting a completion of supplying 
said consumable product on said apparatus automatically when said detector detects that said 
consumable product is refilled, 

said request sent automatically including said identification of said appar.inis, said 
specification of said consumable product, and said identification of said service depo t, and 

said request sent automatically to said manager ( i ) including an order form for send inp to the 
service depot to order said consumable product and (ii) identifying the registered electronic 
communications address of the service depot to which the order form is to be sent . 

2. (original) A communications terminal apparatus as defined in Claim I, wherein said 
communicaUons system performs E-mail communications with said manager, 

3. (original) A communications terminal apparatus as defined in Claim 1, wherein said 
consumable product includes toner. 
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4. (original) A communications terminal apparatus as defined in Claim I, wherein said 
communications system performs facsimile communications with said manager. 

5. (currently amended) A communications terminal apparatus supervised by a ma i tager who 
contacts a service depot when servicing is required, comprising: 

a communications system configured to perform electronic communications with said 
manager supervising said apparatus and said service depot providing a repair service to said 
apparatus; 

a detector automatically detecting an event indicative of a defect in a maintenance component 
used in said apparatus; 

a register registering electronic communications addresses of said manager and snid service 
depot, identification of said apparams, and information of said event, and identification of said 
service depot; and 

a controller configured to send a request for said repair service to said manager and said 
service depot using the respectively registered electronic communications addresses automatically 
when said detector detects said event, and send a report for reporting a completion of said repair 
service on said apparatus automatically when said detector detects no defect of said maintenance 
component, 

said request sent automatically including said identification of said appaniftis, said 
specification of said maintenance component, and said identification of said service depn t. and 

said request sent automatically to said manager (i) including an order form for ordering said 
repair servic e and Hi) identifying the registered electronic communications address of the service 
depot . 

6. (original) A communications terminal apparatus as defined in Claim 5, wherein said 
communical ions system performs E-mail communications with said manager and said service depot, 

7. (original) A communications terminal apparatus as defined in Claim 5. whorein said 
maintenance component includes a photoconducior. 
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8. (original) A communications terminal apparatus as defined in Claim 5, wherein said 
communications system performs facsimile communications wiih said manager and said service 
depot, 

9. (currently amended) An image forming apparatus supervised by a manager who contacts a 
service provider when servicing is required, comprising: 

a communications system configured to perform electronic communications with said 
manager supervising said apparatus; 

a detector automatically detecting a status of usage of a consumable product used in said 
apparatus and supplied by a service depot; 

a register registering electronic communications addresses of said manager and suid service 
depot, identification of said apparatus, specification of said consumable product, and identification of 
said service depot; and 

a controller configured to send a request for supplying said consumable product to said 
manager using said electronic communications address automatically when said detector doiecu that 
said consumable product is nearly ended and a report for reporting a completion of supplying said 
consumable product on said apparatus automatically when said detector detects that said consumable 
product is refilled, 

said request sent automatically including said identification of said apparatus, said 
specification of said consumable, and said identification of said service depo t, and 

said request sent automatically to said manager (i) including an order form for sending to the 
service depot to order said consumable product and (ii) identifying the registered e lectronic 
communications address of the service depot to which the order form is to be sent , 

10. (original) An image forming apparatus as defined in Claim 9, wherein said 
communications system performs E-mail communications with said manager. 

1 1 . (previously presented) An image forming apparatus as defined in Claim 9, wherein said 
consumable product includes toner. 
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12. (currently amended) An image forming apparatus supervised by a manager who contacts 
a service depot when servicing is required, comprising: 

a communications system configured to perform electronic communications with said 
manager supervising said apparatus and said service depot providing a repair service to said 
apparatus; 

a deiector automatically detecting an event indicative of a defect in a maintenance component 
used in said apparatus is defective; 

a register registering electronic communications addresses of said manager and said service 
depot, identification of said apparatus, and information of said event, and identification of said 
service depot; and 

a controller configured to send a request for said repair service to said manager and said 
service depot using the respectively registered electronic communications addresses automatically 
when said detector detects said event and a report for reporting a completion of said repair service on 
said apparatus automatically when said detector detects no defect of said maintenance component, 

said request sent automatically including said identification of said apparatus, said 
information of said event, and said identification of said service depo t and 

said request sent automatically to said manager (i) including an order form for ordering said 
repair service and identifying the registered electronic communications address of the service 
depot. 



13. (original) An image forming apparatus as defined in Claim 12, wherein said 
communicaiions system performs E-mail communications with said data terminal and said service 
depot. 

14. (original) An image forming apparatus as defined in Claim 12, wherein said 
maintenance component includes a photoconducior, 

15. (currently amended) A communicatious terminal apparatus supervised by a manager who 
contacts a service provider when servicing is required, comprising: 

a communications system configured 10 perform E-mail communications and facsimile 
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communications with said manager supervising said apparatus; 

a consumable product status detector configured Co detect automatically a status of said 
consumable product used in said apparatus and supplied by a service depot; 

a nuinager registration system configured to register an E-mail address and a lelephone 
number of said manager; 

a service depot registration system configured to register an E-mail address and a lelephone 
number of said service depot; 

a terminal identification information registration system configured to register terminal 
identification information of said apparatus; 

a consumable product information registration system configured to register identi l ication of 
a supplier of said consumable product and specification of said consumable product; and 

a mail controlling system configured to send a first E-mail requesting a delivery of said 
consumable product to said manager registered in said manager registration system automatically 
when said consumable product is determined to be in a short supply status based on detect 
information detected by said consumable product status detector and a second E-mail reporting a 
completion of supplying said consumable product to said apparatus automatically when said 
consumable product is determined to be in a refilled status based on detect information detected by 
said consumable product status detector, 

said first E-mail sent automatically including said terminal identification information, said 
information of said supplier of said consumable product, and said specification of said consumable 
produc t, and 

said first E-mail sent automatically to said manager (i) including an order form for ^ending to 
the supplier to order said consumable product and ( ii) identifying the registered E-mail add r ess of the 
supplier to which the order form is to be sent . 

16. (original) A communications terminal apparatus as defined in Claim 15, further 
comprising: 

an analyzer configured to analyze E-mail including request receipt acknowledgement 
information notified from either said manager or said service depot with respect to said fii st E-mail; 
a display displaying said request receipt acknowledgement information, 
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wherein said mail controlling system controls said display to display said request receipt 
acknowledgement information analyzed by said analyzer, and controls said display to stop displaying 
when said consumable product is determined to be in said refilled status based on said detect 
information detected by said consumable product status detector. 

17. (original) A communications terminal apparatus as defined in Claim 15, wherein said 
terminal identification information includes at least one of an E-mail address, a serial number, 
facsimile TTI information, and a telephone number of said apparatus. 

18. (original) A communications terminal apparatus as defined in Claim 15. whtsrein said 
identification of said supplier of said consumable product includes at least one of an E-m;iil address 
and a telephone number. 

19. (original) A communications terminal apparatus as defined in Claim 15, wherein said 
mail controlling system notifies said manager through said facsimile communications using said 
telephone number registered in said manager registration system when said E-mail communications 
is not available to at least one of said manager and said service depot. 

20. (currently amended) A communications terminal apparatus supervised by a manager who 
contacts a service depot when servicing is required, comprising: 

a communications system configured to perform E-mail communications and facsimile 
communications with said manager supervising said apparatus and said service depot providing a 
repair service to said apparaais; 

a maintenance status detector configured lo delect automatically an event indicative of a need 
to repair a specific maintenance component; 

a miinager registration system configured to register an E-mail address and a telephone 
number of said manager; 

a service depot registration system configured to register an E-mail address and a telephone 
number of said service depot; 

a terminal identification information registration system configured lo register terminal 
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identification information of said apparatus; and 

a mail controlling system configured to send a first E-mail requesting a repair serv ice to said 
manager registered in said manager registration system and to said service depot registered in said 
service depot registration system automatically when said maintenance status detector detects said 
event and a second E-mail reporting a completion of said repair service automatically when said 
service maintenance is determined as completed based on detect information detected by said 
maintenance status detector, 

said first E-mail sent automatically including said terminal identification information and 
information necessary for said repair service , and 

said first E-mail sent automatically to said manager ( i) including an order form foi ordering 
said repair service and identifying the registered E-mail address of the service depot . 

21. (original) A communications terminal apparatus as defined in Claim 20, further 
comprising: 

an analyzer configured to analyze E-mail including request receipt acknowledgement 
information notified from either said manager or said service depot with respect to said first E-mail; 
a display displaying said request receipt acknowledgement information, 
wherein said mail controlling system controls said display to display said request receipt 
acknowledgement information analyzed by said analyzer, and controls said display to stop displaying 
when said repair service is determined as completed based on deLect information detected by said 
maintenance; status detector. 

22. (original) A communications terminal apparatus as defined in Claim 20, whurein said 
mail controlling system notifies at least one of said manager and said service depot through said 
facsimile communications using said telephone numbers respectively registered in said manager 
registration system and said service depot registration system when said E-mail communications is 
not available to at least one of said manager and said service depot. 

23. (currently amended) A communications terminal apparatus supervised by a manager who 
contacts a service provider when servicing is required, comprising; 



PAGE 9(22 * RCVD AT 7/1012008 9:46:23 AM [Eastern Daylight Time] * SVR:USPT0-EFXRF-6/1 7 ' DNIS:2738300 * CSID:+21 2 391 0631 * DURATION (mm-ss):03-50 



JuHO-08 09:29am From- 



+212-391-0631 



T-036 P. 01 0/022 F-022 



Hiroshi SHIBATA., S.N. 09/846,991 Dkt. No. 2271/64858 

Page 9 

communications means for performing E-mail communications and facsimile 
communications with said manager supervising said apparatus; 

consumable product status detecting means for detecting automatically a status of said 
consumable product used in said apparatus and supplied by a service depot; 

manager registering means for registering an E-mail address and a telephone number of said 
manager, 

service depot registering means for registering an E-mail address and a telephone number of 
said service depot; 

terminal identification information registering means for registering terminal identification 
information of said apparatus: 

consumable product information registerii ig means for registering identification of u supplier 
of said consumable product and specification of said consumable product; and 

mail controlling means for sending a first E-mail requesting a delivery of said consumable 
product to said manager registered in said manager registering means automatically when said 
consumable product is determined to be in a short supply status based on detect information detected 
by said consumable product status detecting means and a second E-mail reporting a completion of 
supplying said consumable product to said apparatus automatically when said consumable product is 
determined to be in a refilled status based on detect information detected by said consumable product 
status detecting means, 

said first E-mail sent automatically including said terminal identification information, said 
information of said supplier of said consumable product, and said specification of said consumable 
product , and 

said first E-mail sent automatically to said manager (i) including an order form for ^ending to 
the supplier to order said consumable product and fii^ identifying the registered E-mail add i ess of the 
supplier to which the order form is to be sent . 

24. (original) A communications terminal apparatus its defined in Claim 23, further 
comprising: 

analyzing means for analyzing E-mail including request receipt acknowledgement 
information notified from either said manager or said service depot with respect to said first E-mail; 
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displaying means for displaying said request receipt acknowledgement information, 
wherein said mail controlling means controls said displaying means to display said request 
receipt acknowledgement information analyzed by said analyzing means, and controls said 
displaying means to stop displaying when said consumable product is determined to he in said 
refilled status based on said detect information detected by said consumable product status detecting 
' means. 

25. (original) A communications terminal apparatus as defined in Claim 23, wherein said 
terminal identification information includes at least one of an E-mail address, a serial number, 
facsimile TTI information, and a telephone number of said apparatus. 

26. (original) A communications terminal apparatus as defined in Claim 23, wherein said 
identification of said supplier of said consumable product includes at least one of an E-mail address 
and a telephone number. 

27. (original) A communications terminul apparatus as defined in Claim 23, wherein said 
mail controlling means notifies said manager through said facsimile communications using said 
telephone number registered in said manager registering means when said E-mail communications is 
not available to at least one of said manager and *aid service depot. 

28. (currently amended) A communications terminal apparatus supervised by a mai iager who 
contacts a service depot when servicing is required, comprising: 

communications means for performing E-mail communications and facsimile 
communications with said manager supervising said apparatus and said service depot providing a 
repair service to said apparatus; 

maintenance status detecting means for detecting automatically an event indicative of a need 
to repair a specific maintenance component; 

manager registering means for registering an E-mail address and a telephone number of said 
manager; 

service depot registering means for registering an E-mail address and a telephone number of 
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said service depot; 

terminal identification information registering means for registering terminal identification 
information of said apparatus; and 

mail controlling means for sending a first E-mail requesting a repair service to said manager 
registered in said manager registering means and to said service depot registered in said service depot 
registering means automatically when said maintenance status detecting means detects said event and 
sending a second E-mail reporting a completion of said repair service automatically when said 
service maintenance is determined as completed based on detect information detected by said 
maintenance status detecting means, 

said first E-mail sent automatically including said terminal identification information and 
information necessary for said repair service 4 _and 

said first E-mail sent automatically to said manager (i) including an order form For ordering 
said repair *ervice and (ii) identifying the registered electronic communications address of the 
service depot > 

29. (original) A communications terminal apparatus as defined in Claim 28, further 
comprising: 

analyzing means for analyzing E-mail including request receipt acknowledgement 
information notified From either said manager or said service depot with respect to said fii .st E-mail; 
displaying means for displaying said request receipt acknowledgement information, 
wherein said mail controlling means controls said displaying means to display said request 
receipt acknowledgement information analyzed by said analyzing means, and conirols said 
displaying means to stop displaying when said repair service is determined as completed based on 
detect information detected by said maintenance status detecting means. 

30. (original) A communications terminal apparatus as defined in Claim 28, wrutrein said 
mail controlling means notifies at least one of said manager and said service depot through said 
facsimile communications using said telephone numbers respectively registered in saitl manager 
registering means and said service depot registering means when said E-mail communicai ions is not 
available to at least one of said manager and said service depot. 
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3 1 . (currently amended) A method for ordering a consumable product for a commi mications 
terminal apparatus supervised by a manager who contacts a service provider when servicing is 
required, comprising the steps of: 

registering electronic communications addresses of said manager supervising said apparatus 
and a service depot supplying said consumable product, identification of said apparatus, specification 
of said consumable product, and identification of said service depot; 

detecting automatically an event indicating that said consumable product is nearly ended; 

send ing a request for supplying said consumable product to said manager automatically using 
said electronic communications address, 

said request including said identification of said apparatus, said specification of said 
consumable product, and said identification of said service depot , and 

said request sent automatically to said manager (i) including an order form for sendinp to the 
service depot to order said consumable product and (ii) identifying the registered electronic 
communications address of the service depot to which the order form is to be sent : 

determining that said consumable product has been supplied to said apparatus; and 

sending a report using said electronic communications address to said manager automatically 
to report a completion of supplying said consumable product on said apparatus. 

32. (original) A method as defined in Claim 31, wherein said sending and reporting steps 
perform E-mail communications with said manager. 

33. ( original) A method as defined in Claim 31, wherein said consumable product, includes 

toner. 

34. (original) A method as defined in Claim 31, wherein said sending and reporting steps 
perform facsimile communications with said manager. 

35. (currently amended) A method for ordering a repair service on a communications 
Terminal apparatus supervised by a manager who contacts a service depot when servicing \\ required. 
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comprising the steps of: 

registering electronic communications addresses of said manager supervising said apparatus 
and said service depot providing said repair service, identification of said apparatus, speci i tcation of 
a maintenance component, and identification of said service depot; 

detecting automatically an event indicating that said maintenance component is defective; 

send ing a request for said repair service to said manager and said service'depot automatically 
using the respectively registered electronic communications addresses* 

said request including said identification of said apparatus, said specification of said 
maintenance component, and said identification of said service depot 3 _and 

said request sent automatically to said manager (i) including an order form for ordcrine said 
repair .service and (ii) identifying the registered electronic communications address of the service 
depot : 

determining thereafter that said maintenance component is not defective; and 
sending a report using said electronic communications address to said manager automatically 
to report a completion of performing said repair service on said apparatus. 

36. (original) A method as defined in Claim 35, wherein said sending and reporting steps 
perform E-mail communications with said manager and said service depot, 

37. (original) A method as defined in Chum 35, wherein said maintenance component 
includes a photoconductor, 

38. (original) A method as defined in Claim 35, wherein said sending and reporting steps 
perform facsimile communications with said manager and said service depot 

39. (currently amended) A method of maintaining a system that comprises networked units 
that may require from time to time at least one of replenishing consumables and servicing of 
components, wherein said consumables or servicingare provided by at least one external facility and 
said system of networked units is supervised by a manager who need not be at the premiss of said 
units* said method comprising: 
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automatically detecting a first event indicative of a requirement for replenishing consumables 
or servicing components at any one of said networked units, and generating a first detection signal in 
response to u detection of a first event at the unit; 

responding to the generation of a first detection signal at the unit to automatically generate 
and electronically transmit a first notification to each of (a) the manager supervising the networked 
units, and (b) the at least one external facility; 

wherein said first notification identifies at least said unit and said event to thereby advise both 
the manager and the at least one facility (a) identification of the networked unit that has a 
requirement, (b) identification of the requirement and (c) identification of a service depot that can 
provide the required consumable or servicin g, and 

said first notification sent automatically to said manager (i\ including an order form for 
sending to the service depot to order said consumable product and (ii) identifying a registered 
electronic communications address of the service depot to which the order form is to be sent : 

automatically detecting thereafter at said tinit a second event indicating that the requirement 
has been satisfied, and generating a second detection signal in response to a detection of said second 
event; and 

responding to the generation of said second detection signal to automatically generate and 
transmit a second notification to at least one of said manager and said at least one facility; 
said second notification advising that the requirement has been met, 

40. (original) A method as in claim 39 including receiving at the unit, in response to said 
transmitting of said first notification, a first communication from at least one of said manager and 
said at least one external facility and displaying a selected representation of said response iit the unit. 

41. (original) A method as in claim 40 in which said communication is from said at least 
one external facility and advise when the request is expected to be met. 

42. (original) A method as in claim 39 in which said transmitting of a detection signal to 
said manager comprises transmitting via email. 
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43. (original) A method as in claim 39 in which said transmitting of a detection signal to 
said manager comprises transmitting via facsimile. 

44. (original) A method as in claim 39 in which said first event is indicative of a 
requirement to replenish toner. 

45. (original) A method as in claim 39 in which said first event is indicative of a 
requirement to service a heater in said unit. 

46. (original) A method as in claim 39 in which said first event is indicative of a 
requirement to replace a photoconductor in said unit. 

Claims 47 and 48 (canceled). 

49. (previously presented) A communications terminal apparatus supervised by a manager 
who contacts a service provider when servicing is required, comprising: 

a communications system configured to perform electronic communications with said 
manager supervising said apparatus; 

a detector automatically detecting a status of usage of a consumable product used in said 
apparatus and supplied by a service depot; 

a register registering electronic communications addresses of said manager and said service 
depot, identification of said apparams, specification of said consumable product, and identil ication of 
said service depot; and 

a controller configured to send automatically a request for supplying said consumable product 
to said manager using said electronic communications address, 

said request sent automatically (i) including an order form for sending to the servic e depot to 
order said consumable product and (ii) identifying the registered electronic communications address 
of the service depot to which the order form is to be sent. 

50. (previously presented) The communications terminal apparatus of Claim I > wherein said 
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detector detects a remaining amount of said consumable product in said apparatus, and sends to said 
controller a signal including detection information corresponding to the remaining amount of said 
consumable product detected by said detector, 

51. (previously presented) The communications terminal apparatus of Claim 5, wherein said 
controller sends said request to both said manager and said service depot and sends a request for 
refilling a consumable product in said communications terminal apparatus only to said manager* 
when said communications terminal apparatus is in need of refilling of said consumable product. 

52. (previously presented) The communications terminal apparatus of Claim 5, wherein 
when said request is sent by e-mail to said manager and said service depot, a service depot address i$ 
inserted in a To; field of the e-mail, and a manager address is inserted in a Cc: field of the e-mail. 
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